
GUIDE TO PLANNING 
PERMISSION



INTRODUCTION
The planning system can feel like a minefield. Working out what does and doesn’t need planning permission is 
complicated. We’ve put together this guide to help you assess how likely you are to need planning permission 
for your extension.

Please note, however, that this is only a simplified summary of the process. There are various checks regarding 
the size, volume and details of the proposal, which must be completed before you can be certain one way or 
another. But rest assured, as part of our comprehensive service, we’ll provide everything you need to get your 
project through the planning process.

SO DO I NEED PLANNING PERMISSION TO BUILD 
MY EXTENSION?
The answer depends on whether your extension can be classed as a permitted development or not. 
 
In 2012, some planning laws were relaxed, which meant that more extensions and conversions fell under the 
umbrella known as “Permitted Development”. Permitted Development projects can be done without acquiring 
planning permission. All you need to know is whether or not, your extension falls under this umbrella. Below 
you can see a summary of the criteria for the different types of home extensions and conversions: 

SINGLE STORY EXTENSIONS
Your extension won’t require planning permission if: 
 
-Your home isn’t on designated land, such as: conservation areas, national parks, the Broads, 
areas of outstanding natural beauty or world heritage sites. 
-Your house isn’t a listed building and has no other special planning restrictions such as, ‘Article 4’ 
directions or planning conditions. 
-No more than half the area of land around the original house will be covered by additions or 
other buildings (including sheds etc.) 
-The extension is not on the front elevation (and not on a side elevation if it fronts a highway) 
-External materials are similar in appearance to the existing house (conservatories are excluded 
from this requirement) 
 
For a rear extension, If it: 
-Is less than 3 metres deep (semi-detached or terraced house) or 4 metres deep (detached house)  
-Is no higher than 4 metres with eaves heights no higher than 3 metres within 2 metres of the 
boundary. 
-These limits are increased to 6m deep (semi-detached or terraced house) and 8m deep if (de-
tached house) subject to the prior notification of the proposal to the Local Planning Authority and 
the implementation of a neighbour consultation scheme. If objections are received, the proposal 
might not be allowed. 
 
For a side extension, if it: 
-Has a width no more than half that of the original house 
-Is no higher than 4 metres with eaves heights no higher than 3 metres within 2 metres of the 
boundary.



TWO STORY EXTENSIONS
Your two-storey extension won’t require planning permission if: 
 
-Your house isn’t on designated land, isn’t a listed building, and has no other special planning 
restrictions. 
-No more than half the area of land around the original house would be covered by additions or 
other buildings (including sheds etc.) 
-The extension is to the rear (2 storey extensions to the side or front will require permission). 
-The extension will not extend beyond the rear wall of the original house by more than 3 metres. 
-The extension will come no closer than 7 metres to the rear boundary. 
-The maximum eaves and ridge height of the extension is no higher than the existing house, and if 
the extension is within 2 metres of a boundary, they must be no higher than 3 metres. 
-The roof pitch of the extension will match the existing house. 
-External materials are similar in appearance to the existing house. 
-No verandas, balconies or raised platforms are planned. 
-Any upper-floor, side-facing windows are obscure-glazed and any openings are 1.7 metres 
above the floor.

LOFT CONVERSIONS AND DORMER WINDOWS
Your loft conversion won’t require planning permission if:

-Your house isn’t on designated land, isn’t a listed building, and has no other special planning 
restrictions.
-Its volume does not exceed: 40 cubic metres for terraced houses or 50 cubic metres for detached 
and semi-detached houses.
-There is no extension beyond the plane of the existing roof slope of the principal elevation that 
fronts the highway.
-It isn’t going to be higher than the highest part of the roof.
-Materials are similar in appearance to the existing house.
-Three are no verandas, balconies or raised platforms.
-Any side-facing windows are obscure-glazed and any openings are 1.7 metres above the floor.
-Roof extensions, apart from hip to gable ones, are to be set back, as far as practicable, at least 
20cm from the original eaves.
-The roof enlargement cannot overhang the outer face of the wall of the original house.

TAKE A LOOK NOW TO SEE WHAT TO DO IF PLANNING IS 
OR ISN’T REQUIRED...



IF PLANNING PERMISSION IS NOT REQUIRED
OUR PLANNING ADVICE SERVICE:
We can provide formal written advice from our professional Royal Town Planning Institute planner. It will 
discuss whether the proposal is Permitted Development and does not require planning permission. This may be 
sufficient for your requirements, however, this will remain professional advice and is not legally binding. 
 
If you do require some additional peace of mind, there are a couple of options to choose from:

1. HOUSEHOLDER ENQUIRY APPLICATION
We can obtain some formal advice by submitting a ‘Householder Enquiry Application’ to your 
local council, who will provide their formal opinion as to whether you need planning permission.  
 
-This remains guidance only and will not constitute a formal determination. 
-This service is only offered by some councils. 
-Most councils charge a fee of between £40-£85 (but this is included in Ambassador’s price.) 
-It takes the council around 10-28 days. 
 
We can work all this out for you and let you know whether this is an option or not.

2. LAWFUL DEVELOPMENT CERTIFICATE
For peace of mind, we can apply for a Lawful Development Certificate for a proposed develop-
ment. This is not the same as planning permission, but is a legal document from your local council, 
providing proof that your development is lawful. 
 
This option is worth considering, even if you are sure your project is Permitted Development. If 
later you want to sell your property, a Lawful Development Certificate may be helpful to answer 
queries raised by potential buyers or their solicitors.  
 
-It is a legal document proving lawfulness. 
-The council will charge a fee of £97.50 (included in Ambassador’s price.) 
-The council should take no more than around 8 weeks – but we’ll try to speed it up if we can.

3. PRIOR NOTIFICATION AND NEIGHBOUR CONSUL-
TATION SCHEME
For larger single-storey rear extensions that benefit from Permitted Development, there is another 
route through planning. With different processes to complete: 
 
-If your extension is to the rear, 1 storey and between 4-8 meters on a detached house, or 3-6 
meters on any other type of house, you will need to do the following: 
-Submit a “prior notification” of the proposal to the Local Planning Authority, then Implement a 
“neighbour consultation scheme” 
 
The council will then either allow or not allow the development, depending on whether any neigh-
bours object. The council will not charge a fee, but the process takes up to 42 days. Again this 
process is something we can take care of and administer for you. 



IF PLANNING PERMISSION IS REQUIRED
We’ll need to apply for planning permission through a ‘Householder Application for Works or Extension to a 
Dwelling’. This permission covers all household proposals to alter or enlarge a single house, including projects 
such as extensions, conservatories, loft conversions, dormer windows or any other alterations. 
 
This will be full planning permission, which comes with a formal decision notice, that is legally binding. This 
option gives total certainty that your development is lawful. Also it will never be subject to recourse or enforce-
ment and will remain so in perpetuity. 
 
As part of Ambassador’s service, our planner will act as the agent for planning the application, as well as 
preparing and submitting all the documentation and drawings on your behalf. We will deal with all corre-
spondence. This includes any further necessary work or requests for information from the local council, until 
permission can be granted. The council will charge a fee of £172 (included in our service price), it should take 
no more than around 8 weeks, but we do what we can to speed this up. 
 
There may be some other circumstances that affect planning...

CONSERVATION AREAS AND LISTED BUILDINGS
If your property is listed or in a Conservation Area planning permission will likely be required. 
We may need to apply for slightly different consents to those described above and provide some 
additional work and documentation. We can provide bespoke advice in this respect and agree on 
an appropriate bespoke fee.

PLANNING COMMITTEE
In some circumstances, your planning application may be called in to be determined by the 
planning committee, rather than by a planning officer. But this is fairly unusual for a householder 
application.  
 
We will minimise this risk by providing sound advice throughout. We will advise  on any possible 
mitigation amendments to your plans at an early stage. If, however, your proposal is called to the 
planning committee, our planner will take care of any necessary additional work, documentation 
and make representations to the planning committee in support of your proposal.

FURTHER PLANNING ADVICE
Your home is one of the biggest investment you’ll probably ever make. It’s important to make sure that the nec-
essary planning regulations are correctly applied when carrying out any significant works to it.  
 
It makes sense to get advice before your project is built, rather than risk potential problems further down the 
line. Assuming something doesn’t need planning permission is dangerous. It can have implications later on, 
should you come to sell or borrow against your home, or should the local council take an enforcement action. 
 
We will provide planning documentation at the end of the process with the details of your property. This is for 
future reference, in the event of proof being required, when you come to sell your property,  or for any other 
reason. We recommend our clients keep copies of all our advice, and documents (deeds and other important 
documents relating to your house) provided by the local council.



AMBASSADOR’S PLANNING SERVICE
Our comprehensive service can take care of all necessary planning requirements. This is part of our stress-free 
approach. We will work out if you need planning permission, or give formal advice on how to confirm it, if 
your proposed development doesn’t require it.  
 
If you do need planning permission, we can take care of submitting and administering the relevant application 
and documentation. We will liaise with the local council and obtain any necessary permission. You can have 
peace of mind, that what you ask us of us to build, is covered and lawful.
 
Please note that in circumstances where planning permission is required, we cannot guarantee that the appli-
cation will be approved. It will be subject to the determination of the Local Planning Authority (council) who 
will apply tests of planning policy and material considerations.

WE PROMISE TO:
-Give the best possible advice on the likelihood of obtaining permission. 
-Talk you through alterations that may be necessary to mitigate the impacts of your proposal (for 
example positioning windows to minimise overlooking.) 
-Guarantee to submit valid applications. 
-Do everything we can to secure planning approval.

We use a fully qualified, experienced town planner, who is a chartered member of the Royal Town Planning 
Institute. Who will provide bespoke planning advice and to take care of all the planning requirements for each 
project. With Ambassador, you get total peace of mind that your extension is covered and lawful. 

A BIT MORE ABOUT US
Ambassador Home Extensions is a family business based across Worcester and Gloucestershire. We aim to 
make the whole process of extending your home as easy as possible for you. This is why we always go above 
and beyond at every opportunity. Our attention to detail and focus on excellent customer service will save you 
time, money and stress in the long run.  
 
Our home extensions are designed and built to be both beautiful and hard-working. Our customers regular-
ly tell us that their extension has become the most used room in the house. We work hard to maintain a high 
standard of quality in every aspect of what we do. This applies to the materials we use, the finish we achieve or 
the service we deliver. This means that your build will look better and last much longer.

FOR MORE INFORMATION
PLEASE GET IN CONTACT WITH OUR MANAGING DIRECTOR, JULIAN FARMER:
Email: julian@ambassadorhomeextensions.co.uk
Tel: 0330 223 5781
Mobile: 07812 791785



ambassadorhomeextensions.co.uk


